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Dear  

Important information about assessment and inspection services 

We are delighted that you have chosen to go ahead with the free septic tank upgrade (Upgrade). We look 

forward to working with you on this project. The project is entirely funded by ourselves, and we bear all of the 

costs until such time as we sell on the environmental credit harvested from your septic tank upgrade. 

We first have to ensure that your property above is suitable for the Upgrade by visiting your Property and 

carrying out various inspections and Assessments (Assessments). There are three stages to the Assessments as 

follows:  

1. Physical site survey.  

2. Desktop Civil and Geological site survey.  

3. Legal survey, documentation production and delivery to you. 

The cost to Norfolk Rivers Consortium for these Assessments is £3,000 + VAT. 

If the above Assessments confirm that your property is suitable for the Upgrade, then before we progress to 

stage 3, you must understand that there could be costs incurred by you in the event you change your mind once 

stage 3 has commenced, even if this is within 14 days from the date you tell us to proceed with the Assessments 

(14 Day Period). 

We will at this point, make contact with you to confirm that we are ready to progress to stage 3 and we will 

require your confirmation that you are happy to do so. Therefore, please be rest assured that we will not move 

to stage 3 unless you have given your specific authority to do so. 

If you have confirmed that you would like to move forward with stage 3 and you subsequently cancel the 

Upgrade after stage 3 has commenced, you will lose your right to change your mind and you will be liable for 

the costs of all of the Assessments undertaken in stages 1, 2 and 3, being £3,000 + VAT. This is because we would 

have incurred significant time and expenditure at this stage. 

Of course, the charges for the Assessments are only payable if you change your mind part way through or after 

stage 3 has been performed. If you proceed with the Upgrade and provide us with all the information and 

documentation required for the Upgrade, the cost of the Assessments will be waived by us and no charges shall 

be payable by you. 

By signing below you give us confirmation to proceed and agree to us carrying out the Assessments above, and  

you understand that charges for all stages of Assessments will be payable should you cancel and change your 

mind once stage 3 has commenced. 

Yours sincerely 

 

 

For and on behalf of Norfolk Rivers Consortium 
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Dear Norfolk Rivers Consortium 

I confirm that I would like the Assessments to be carried out at my Property as soon as possible. I understand 

that some or all of the Assessments could be carried out within the 14 Day Period. 

I understand and acknowledge that if I cancel the Upgrade once Stage 3 of the Assessments has been 

completed, even if this is within the 14 Day Period the fees for the Assessments are no longer waived, and I 

will be liable to Norfolk Rivers Consortium for the cost of the Assessments being £3,000 + VAT. 
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